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W+ Lite support & implementation service Guideline
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W+ Lite Support & Implementation Service

Thank you for purchasing our W+ Lite support & implementation service. To better enable
you to understand how to utilize our support & implementation services, please kindly
review this guideline.

What is the W+ Lite support & implementation service?

W+ Lite support & implementation service is a pre-paid services based on hourly work
conducted. This service includes 10 hours of service, whenever you have any queries or
guestions, such as: request of training, data import, customization or development of
functions/layouts, you may send us your request. Upon receiving your request we will
advise how many hours of service we will need for those requests, and when you agree we
will deduct it from your available hours. The remaining hours will be there for you to use
the next time you have any service required. W+ Lite support & implementation service
are valid for one year from your day of purchase.

Why should | use W+ Lite support & implementation service?

W+ Lite support & implementation service are suitable for those who have purchased our
W+ Lite system packages, and thereafter have additional requests or questions requiring
stronger support. As W+ Lite support & implementation service is a pre-paid service, it
allows you to find out what your needs are for your system while you are using it, and
bring them up with us to implement and enhance your system when you need to.



W+ Lite ZIE R EltRIFEAS =

N

UNZ—EYLEZER - ARASI I ERARBZETETS

il

W+ Lite X418 K B AR #5

IS

@A TIRHFHE
RS R INBESE K
o [ERR#ES%E
AR
A E R RERE M EE
FIEE A5

ARt EER
2R E (Em - o5 BEBA)

ErhER

10
1-10

Low

{ SLKSKL LS



W+ Lite Support & Implementation Service
Usage Reference

Below are some reference as to the services which might be
applicable for the services

W+ Lite Support & Implementation Service

Hours 10
Suggested For Companies with Users Of 1-10
Service & function Requirements Low

Usage Task References

User training

General Q&A on System Usage

Data migration guideline

System debugging / questions

System settings (Products, contacts, etc) guidelines
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Phone enquiries
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W+ Lite support & implementation service
Terms & Conditions:

» For phone calls, we will deduct based on 15 minute per session (if less than 15 minutes will be
charged as 15 minutes)

» Services are limited to telephone and email liaison, all other communication tools or
methods are not included

» Support or implementation services will require up to 2-3 weeks to finalise and deliver tasks
upon confirmation of requested tasks
» Service response time:

» Will provide acknowledgement to request or question within 24 hours of receiving
question during normal business hours 9:30am-6:00pm on weekdays

» Simple debugging and solution will be handled within 72 hours upon
acknowledgement

» Issues requiring programming or advanced debugging will require up to 5 working
days or more upon acknowledgement, depending on the level of complication

» Valid for 1 year starting upon the day of payment

» Does not support any function requiring development or customizations. If development is
required, customers will need to upgrade to W+ Pro.



THANK YOU

Tel : +852 8108 0288
Fax : +852 3511 2991
Email : enquiry @wan-tech.com
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